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In this issue: 

• Keeping you safe 

• Financial help 

• Teeth Whitening 

Facing the Future with Confidence  

Our New Normal 
Wow! What a crazy few months we have all had! Hopefully now the 
worst is behind us and we can move forward into a New Normal with 
confidence but also with a little caution.  
 

What does the New Normal look like for Passion Family Dental? We 
have always had higher than required infection control protocols but, 
with consideration to Covid-19 we have increased our protocols even 
further. When you visit us you can rest assured that every single surface 
and item you may touch was cleaned 
before you came in. Right from the 
front door, to the pen at reception, the 
reception desk itself, to our HiCaps 

(EFTPOS) machine, and of course every-
thing in the treatment room, is thor-
oughly wiped after every patient.  
 

We are making our appointments a little longer to accommodate all this 
extra cleaning and to try to avoid patients needing to wait in the waiting 
room.  You will also find an alcohol gel dispenser outside our front door 
and we ask everyone who comes in to use it before entering.  
  

When you book your appointment, or on the day of your visit, we will 
give you a call to check how you are feeling. We will check that you are 
feeling well, with no sore throat or fever, and that you have had no con-
tact with anyone with the virus or a suspected case. Of course all our 
patients are very considerate of others peoples health and we are sure 
they would happily postpone their appointment if they are unwell.  
 

The Australian Dental Association also have us asking patients to do a 
mouth rinse before we commence any treatment, just to help with any 
bacteria that may be in the mouth.  
 

With these protocols in place we want to reassure our patients that they 
can feel safe and confident when they visit Passion Family Dental North 
Lakes. Our patients and our teams health is our priority.  

 

Helping to Ease  

Financial Concerns 
We understand that many families are doing it hard financially at the 

moment. We have compiled a list of ways that may help when it comes 

to those much needed dental appointments: 

• Medicare Children's Dental Benefit Scheme—call us to find out if 

your child is eligible to receive FREE dental treatment 

• VIP Loyalty Program Discounts—join our free loyalty program to 

receive FREE dental consultations and 10% off treatment 

• Promotions—make the most of our various discounted promo-

tions., details are on our website 

• Government Vouchers—Healthcare Card Concession holders may 

be able to access free treatment with using government vouchers 

• Afterpay—this is a great way to spread you payments over a couple 

of months 

• Interest Free Payment Plan—We have partnered with National 

Dental Plan offering zero deposit and payments spread over six, 

twelve or 24 months.  

Current  
Promotion 

Customised Take Home 

Whitening Kits  

ONLY $299* 

*Whitening is not suitable for all 

patients. Patients may require a 

full exam, x-rays and clean prior to 

whitening. 

VIP  

Members 
Become a VIP Member 

and receive FREE dental 

consultations and 10% 

discount on treatments. 

See our website for all the 

details on how to join our 

free loyalty program.  

Whiter Winter Smile 
Our take-home whitening kits are the perfect way to achieve a brighter, whiter smile for Winter. We 

take impressions of your mouth and make whitening trays that are specifically made just or you. Once 

a day you put a small drop of our whitening gel into the trays and wear them for about 45 minutes. 

This system gives you the control on how white you want your teeth and, if stored correctly can be 

used for months and years to come. Often private health funds even will help to cover the costs! 

 

BOOK ONLINE NOW! 

passionfamilydental.com.au 

3465 1199 


